
Caller ID to off-campus phones
Campus phones default to not providing CallerID info for off-campus calls. This can lead to phone calls not being picked up because they are not trusted.

Tip
Dial  before the 9 when calling off-campus. Then your CallerID info will be provided.118

Works for local and long-distance calls. (On-campus calls already get the CallerID info.)
This is required call-by-call.

Idea
9/8/17: Oliver wants the Chemistry department to consider changing this default at the departmental level.

http://blog.oit.cals.cornell.edu/2012/08/09/unblock-caller-id-from-campus-numbers/
https://it.cornell.edu/resphone-phones/dial-call#section-2
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