
Remedy reports
Snapshots and volume of ChemIT's and PhysIT's tickets

Remedy snapshot of current tickets

Report containing periodic snapshots of outstanding Remedy tickets.

Volume of Remedy tickets processed

In the last 8 months of 2016, Chemistry and Physics IT resolved over 6.4 tickets per workday.

https://confluence.cornell.edu/display/chemit/Remedy+snapshot+of+current+tickets
https://confluence.cornell.edu/display/chemit/Volume+of+Remedy+tickets+processed
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