
Portal Service Disruptions
Date Description CCAB 

8/26
/2011

Outage due to update to SSL cert on ad3; switched to ad4 and restarted artf34945

8/14
/2011

The my.cornell.edu Apache instances were restarting every time puppet ran. This behavior was introduced by the work done Friday 08/12 AM for 
CCAB artf34637. Discovered and corrected 8/14

artf34708

7/13
/2011 

Content wasn't rendering due to cfp-isinf being down which meant that persistence wasn't working. artf34113

|

7/12
/2011 

Content wasn't rendering due to restart of SAN 
controllers 

artf34149

https://forge.cornell.edu/sf/go/artf34945?nav=1
https://forge.cornell.edu/sf/go/artf34708?nav=1
https://forge.cornell.edu/sf/go/artf34113
https://forge.cornell.edu/sf/go/artf34149
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