
Do you have Java  
Version 6 Update 35? 

Check Version  

YES 

NOT Version 6 Update 35 
OR Java Not Installed 

Remove any other  
installed versions of Java 
and restart computer 

Version 6 Update 35 is  
the latest version so it can be 
installed by going to: 

https://
confluence.cornell.edu/
display/wsbn/Kronos  
 
Choose either: 
Windows x86 (32-bit)  
OR Windows x64 (64-bit)  

IMPORTANT!   
Log in as an 
administrator to 
uninstall and/or install 
the Java program and 
to test logging into 
Kronos the first time! 

Go to Kronos website:   https://www.kronos.cornell.edu 

Click on button under Kronos Full and log in.  Click on the 
yellow bar at the top of the window and allow it to install 

the Java plug-in for your browser 

You’re Done! 

Have You  
Waited more  

than 5 minutes? 

Have You Tried 
Restarting Your 

Computer? Yes 

No 

No 

Is Kronos 
Working? E-mail  

helpdesk@cornell.edu 

Yes 

START 

KRONOS User—Do You Really Need Java? 

http://java.com/

en/download/

testjava.jsp 

Kronos BASIC 
recommended for  

most users! 

JAVA NOT 
NEEDED ON THE 

USER’S COMPUTER 

Kronos FULL  
recommended for Supervisors 

and needed for Pay reps! 

Logged in?   Learn How To Use Kronos:   http://www.dfa.cornell.edu/payrollservices/services/kronos/howtoguides/index.cfm  

Link To Test Kronos FULL:  https://confluence.cornell.edu/pages/viewpage.action?pageId=176916987  

Are You A Pay Rep or  
Supervisor? 

JAVA NEEDED so you can use Kronos Full 

Yes No 

Go to Kronos website:  
https://www.kronos.cornell.edu 

Click on button under Kronos Basic  
and log in.   

Disable Automatic Java Updates  -  
For instructions go here:  https://
confluence.cornell.edu/display/wsbn/Kronos  
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